
THE UK’S ONLY NATIONAL LOGISTICS SKILLS NETWORK

Road Haulage CPC is for transport 
managers to demonstrate their 
professional competence in order 
to gain an ‘O’ Licence.
Applicants for a Goods Vehicle Operator’s Licence 
must show that they are ‘professionally competent’ or 
that they employ a transport manager who meets the 
requirements. Persons will be considered ‘professionally 
competent’ by passing the examination for the Certificate 
of Professional Competence (CPC) conducted on behalf 
of the Department for Transport (DfT).

A gold-plated programme
The National Logistics Academy Road Haulage CPC 
course has been specially developed to give learners the 
knowledge and support to pass the examinations and 
achieve the OCR qualification. 

Learners will develop their knowledge of road haulage 
laws, finance and road safety, helping to ensure a safe 
practice.

Employers will be complying with the Goods Vehicle 
Operators’ Regulations 1997, as well as improving the 
professionalism and performance of their business.

Refresher training
We also offer a 2-day Transport Management Refresher 
course for CPC qualified 
managers who need to 
brush up their skills and 
knowledge or prove to the 
Traffic Commissioners they 
have had recent training.

National delivery
This Road Haulage CPC 
programme is delivered 
at centres throughout 
the UK by members of 
The National Logistics 
Academy.

Road Haulage CPC
for transport managers

The National Logistics Academy
Greengate, Middleton, Manchester M24 1RU 

 www.LogisticsAcademy.co.uk
E: enquiries@LogisticsAcademy.co.uk

T: 0330 333 4993

Key features:
ALL learning sessions are delivered with the aid of 
a course-specific learning materials, with integrated 
question and answer opportunities for learners, and 
the use of illustrative examples.

Learners get a comprehensive study pack to refer 
to before, during and after the course.

Examinations:
OCR Part 1: Multiple choice exam - 2 hours 
The on-line e-exam can be arranged anytime 
with as little as 1 week notice. It comprises 60 
questions with a pass mark of 42 and results are 
instantaneous.

OCR Part 2: Case study exam - 2 hours 15 mins
A paper exam held four times a year March, June, 
September and December, with 6 to 8 questions, 
a top score of 60 marks and a pass mark of 30. 
Results are approx. 8 to 10 weeks after the exam.

See overleaf for an example timetable
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Road Haulage CPC outline content
The National Logistics Academy programme is delivered 
over 2 weeks or more to ensure the best chances of 
success. It includes mock examinations, revision days and 
one-to-one tutor support if required. 

The following modules will be covered but not always in 
this order:

Module 1
 ■ Operator licensing
 ■ Drivers’ hours and records
 ■ Driver licensing
 ■ Transport services and contracts

Module 2
 ■ Weights and dimensions
 ■ Safe loading and transit of goods
 ■ Insurance
 ■ Electronic data

Module 3
 ■ Preventive vehicle maintenance
 ■ Plating and testing
 ■ Construction and Use Regulations
 ■ Fleet inspections and roadside checks
 ■ Vehicle selection

Module 4
 ■ Vehicle costing and rate calculation
 ■ Vehicle taxation and tolling systems
 ■ Financial management
 ■ Business taxation

Module 5
 ■ Business and company law
 ■ Employment legislation
 ■ Health and Safety
 ■ People and organisation management

Module 6
 ■ Introduction to greater European geography and EU/

EEA systems
 ■ Permits and methods of operating
 ■ Customs transit systems

Module 7
 ■ Contracts of carriage and CMR
 ■ International insurance
 ■ Incoterms and border crossings
 ■ Specialist (incl. intermodal) operations 
 ■ International documents requirements

Module 8
 ■ Financial aspects of international operations
 ■ International taxation and VAT
 ■ EU traffic regulations and vehicle movement 

restrictions
 ■ Traffic accident procedure

Revision and examinations

To suit the needs of individuals:

 ■ Mock exams
 ■ Revision day
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Transport Management Refresher
A two-day course to provide continuing 
professional development of existing qualified 
transport managers. Please enquire for further 
information.


